


INFORMATION ETHICS AS A GLOBAL ISSUE/ NORTH/SOUTH IMPLICATIONS
Abstract
This paper looks at information Ethics in the North and South. The North for the purpose of this paper represents the developed countries while the South represents developing countries and more so Africa. The author presents in general various views of Information Ethics (IE). She also looks at the development of Information ethics. The author highlights the activities of Information Ethics in Africa Finally issues hindering progress of IE in Africa are highlighted.
Introduction
In order to appreciate the implications of information ethics as a global issue and specifically reflecting the North/ and South, we need first to look at the Universal Declaration of Human Rights Article 19 Everyone has the right to freedom of opinion and expression; this right includes freedom to hold opinions without interference and to seek, receive and impart information and ideas through any media and regardless of frontiers (UN, 1948). World Summit on the Information Society Geneva Declaration in which  information ethics was identified as a critical component in building a people-centered, development-focused and inclusive information society. The declaration stipulates that everyone can create access, utilize and share information and knowledge enabling individuals and communities to achieve their full potential in promoting their development (WSIS, 2003).
These declarations are universal in nature, and promote commonality of principles, but they need to be interpreted and customized to specific cultural context. The Constitution of Kenya for example provides various articles on rights and fundamental freedoms. Article 35 of the Constitution of Kenya specifically deals access to information. Constitution of South Korea article 17 is on Privacy, article 21 is on speech and censorship while article 22 is on intellectual rights. Constitution of Switzerland Article 16 is on freedom of Opinion and Information, Article 17 is on freedom of the Media, and Article 18 is on freedom of Language. It is therefore evident that universally almost all national constitutions call for rights and fundamental freedoms. (right2inf.org) indicates that right of access to official information is now protected by the constitutions of 59 countries-12 countries in the Americas, 25 in Europe, 6 in Asia and the Pacific and 16 in Africa. What may not be clear is how governments enforce these rights.    
Information landscape globally has witnessed significant changes in the last few years because of the modern information communications technologies which have influenced the cultural values and the traditional ways of life.  Citizens of each country need universal and equitable access to information. Johan Lor (2007) points out that in the information society, information has become an expensive commodity. The communications Commission of Kenya Act 2009 Section 118(1) makes provision for the Universal Services Fund (USF) which is a tax on telecommunications services which is used to fund and subsidise telecommunication infrastructure for remote and rural areas as a way of increasing access to information.
Concerns of ethical issues involved in access and dissemination of information have a long history but as Mathiesen (2004) points out, Information Ethics has a shorter history and was first used by three writers: philosopher Raphael Kapuro in his work Information Ethos and Information Ethics, Robert Hauptman, a Library Scientist in his book Ethical Challenges in Librarianship, and Harry Demaiyo, a computer security expert in his article ‘Information ethics ‘It Doesn’t Come Naturally’
Britz (2008) looks at information ethics as focusing on the moral questions relating to the life cycle of information from its generation, gathering, organization, storage, retrieval and use. Information ethics is primarily concerned with such issues as privacy, security, access to information, quality and integrity of information as well as intellectual property rights. It is noteworthy to mention that Open Access initiative has greatly increased access to information but has also raised concerns of integrity of information.
Kalugho (2012) points out that Information ethics concerns all human activities related to information i.e. what we do with the information and how we generate, process and distribute it in all formats. Information Ethics therefore, provides a framework for considering moral issues concerning information privacy, collection, processing and distribution. This view is shared by Froehlich (2004) who says that although information ethics has grown over the years, as a discipline in information science, it has come to be embraced by media, journalism, library & information science, computer ethics, cyber ethics, management information systems and the internet. Generation of information may be the greatest information ethics challenge, for example when a researcher goes to a village to carry out research, do they give full disclosure of the information they are gathering? 
Floridi (2002) suggests that information ethics can provide an important conceptual framework which will facilitate the understanding of a number of ethical issues that arise due to new information technologies. Floridi continues to say that although information ethics is concerned with access to information, it should be appreciated that here are rights concerned with increasing access to information such as freedom of the press, intellectual freedom among others. There are other rights which are concerned with limiting access to information such as privacy, intellectual property which allow creators to control who is able to access the information and denying access to others.  A good example is the Marrakesh Treaty (2013) which takes into account that the majority of persons with visual impairments live in developing and least developed countries; it also recognizes the importance of copyright protection but calls for an exception to domestic copyright law for visually impaired and print disabled people in order to help end information famine they faced. Van den Hoven as cited by Mathiesen  (2004) points out that access to information is an all-purpose good because a person may have both the individual and community benefits/
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The following example from a scenario in Kenya raises a lot of Information ethics questions regarding access, censorship, security and privacy. Standard Newspaper (March 3, 2006) reported that on March 2, 2006, the premises Standard Newspaper which is the oldest newspaper Kenya were raided by police who burnt copies of the newspapers. The newspapers were therefore not distributed to Kenyans indicating that Kenyans were denied access to information. After investigations and report prepared by a parliamentary committee, the then minister for internal security said the newspaper had lined up articles that would have impinged on the person of the president. The raid seemed to be an attack on media rights and freedom of press on one hand and on the other hand the big question would be was there really an infringement of someone’s privacy or did individuals use this as a pretext to deny Kenyans information they were entitled to.   
Even as Information Ethics is concerned with the generation of information, it is evident that the ability of the North’s dominant media to set the agenda on what issues are important and how these issues should be framed has been a source of its soft power for many years (Rampal, n.d).  Britz (2007) agrees with this as he shows that only 1% of the global scholarly publications originate from Africa. This may be largely because indigenous knowledge is not well captured and is still imbedded in the people hence not made explicit. It may also be noted that there are very many newspapers, journals and magazines from the North that are sold in the South but hardly any from the south to the north.
Although most African countries value Research & Development (R & D) and have established R & D facilities such as South African Council for Science Industrial Research (CSIR), the African Economic Research Consortium (AERC) and in Kenya there is the National Commission for Science, Technology and Innovation (NACOSTI), it is evident that very little money is invested in R&D because Africa spends less than 0.1% of GDP. Britz (2007) citing Science and development Network compared to European Union 1.93% of  GDP while Japan and US invest more than 2% of their GDP. This may explain why Africa is   bombarded daily with a wide range of information from the North, while there is hardly any information flow from the south. Globalization which has brought interconnectedness of the world may also have made the North benefit more than the South. We should however, appreciate that even if there is a disparity in information between the North and the South: - can the South “mine” and “harvest” the information which is already available? This is more so because anyone with access to internet can receive and send information. The question of brain drain from Africa to the North arises where professionals from Africa may be contributing to the information output of the North.
However, output of research from Africa is increasing and according to (researchtrends.com) from 1996-2012, the number of research papers published in scientific journal with at least one African author rose from 12,500 to over52,000. Research papers published due to the following factors: increased funding, policy changes within countries, improved research infrastructure and free and low cost access to peer reviewed literature among many others. A key contributor to increased research access is Research4Life which is a public-private, UN publisher partnership. 
Development of Information Ethics
Information ethics in the North has a longer history than the south because  as Froehlich (2004) demonstrates that as early as 1980 Barbara J. Kostrewski and Charles Oppenheim wrote an article ‘Ethics in Information Science’ in which they discussed issues of confidentiality of information, bias of information provided to clients, and quality of data supplied to online vendors, As early as 1990 some library schools in the North started teaching information ethics e.g. university of Pittsburg offered this course at Master’s level; Robert Hauptman started the journal of Information Ethics in 1992; while the International Center for Information Ethics (ICIE) was established by Rafael Capurro in 1999. During this period there seems to have been no activity concerning Information Ethics in the south and this may explain why most of the available information including textbooks on information ethics is from the North. Most of the activities such as conferences and workshops on information ethics are held in the north.
World Summit on Information Society held in Geneva in 2003 which addressed the question of bridging the gap ‘digital divide’ (Scheule et al 2004) and adopted the Geneva Declaration may have inspired Africa to start addressing the issue of information ethics from a formal point of view.


Information Ethics activities in Africa
Although Information Ethics in Africa is a young academic discipline, Capurro and Britz (2010) indicate that Africa has rich cultural legacy because oral and written traditions have been used through many centuries about different kinds of information and communication based on cultural practices.  Capurro continues to say that retrieving and recreating African information and communication traditions which may have suffered due to such experiences as slavery, colonialism and apartheid should now be the moral responsibility of African scholars in the field of information ethics in order to enrich the African identities.
The first evidence of an activity on information ethics in Africa as an academic field was in 2007 when the 1st African conference on Information Ethics was held in Tshwane/Pretoria, South Africa. This conference titled ‘Ethical Challenges in the Information Age’ “Joy of Sharing’ was held under the auspices of UNESCO, sponsored by the South African Government, Department of Communication and organized by university of Wisconsin Milwaukee, university of Pretoria, university of Pittsburg and the International Center for Information Ethics. The conference discussed the impact of the use of modern information communication technologies on the African continent so as to formulate a specifically African perspective on the challenges involved. The conference participants recognized the following: 
1. Information Ethics as the field of critical reflection of moral values and practice with regard to the production, storage, distribution and access to knowledge and all kinds of processes, systems and media of information and communication
2. Necessity of ethical reflection on norms and values for the emerging information societies in Africa.
3. Academic research on Information Ethics in Africa is crucial for sustainable social, economic, technical, cultural and political development
4. Necessity of international and inter-cultural dialogue on information ethics issues as crucial for creating conditions for mutual respect and understanding
5. Ethical challenges and opportunities in relation to the increasing utilization of ICT
The conference produced tangible results:
1. Tshwane Declaration on Information Ethics which became a genuine African contribution to UNESCO code of Ethics for Information society. The Declaration has the following principles 
· All people have equal rights as set out in the Universal Declaration of Human Rights- people need and should have access to information as well as the ability to benefit from it.
· Information should be recognized as a tool for promoting goals of freedom, democracy, understanding, global security, peace and development
· Information should be made available, accessible and affordable across all linguistic groups, gender, differently abled. Elderly and all cultural and income groups
· Indigenous knowledge and cultural diversity is a valuable contribution Africa can make to the global information societies and it should be preserved and fostered
· Policies and practices regarding generation, dissemination and utilization of information in and about Africa should be grounded in an Ethics based on universal human values, human rights and social justice

2. African Network for Information Ethics (ANIE) was established in order to give African scholars a platform to exchange and realize their ideas in the field of information ethics.
ANIE has since held several conference to discuss the teaching of information ethics in Africa
3. High level workshop on Ethics and E-Government in Africa was held in 2009 in Pretoria. The workshop discussed such issues as Access and accessibility, intellectual property, freedom of expression among other ethical issues
4. Africa Reader on Information Ethics was published in 2010(This seems to be the first comprehensive publication on Information Ethics in Africa.



ANIE activities
ANIE has carried out a number of activities since 2007
1. Second African Conference on Information Ethics: teaching Information Ethics in Africa Current Status, Opportunities and Challenges held in Botswana
2. Pre-conference to SCESCAL on teaching information ethics, Nairobi, 2012
3. Third African conference on Information Ethics: Online Social media in Africa
4. Fourth African Conference on Information Ethics: Information Ethics- crosscutting themes for managing your digital life. Uganda 2014

Cultural and Linguistic Diversity in Africa
Cultural and linguistic diversity in Africa may also have contributed to inequitable access to information. Adams (2010) indicates that Africa has more than 50 nations and hundreds of languages, and a welter of ethnic and cultural diversity. Africa has gone through slavery, colonization and apartheid which have left her with post-colonial woes, poverty, political instability, corruption, armed conflicts driven by ethnic and tribal divisions. 
A good example is that in most African countries, the official language is either English or French and not the language mostly used by citizens. In Kenya the official language is English and Swahili is the national language. It is noteworthy to mention that Kenya has about forty two (42) tribes speaking different languages.
It is not uncommon to find children who do not speak or even know their mother tongue. Recently there was uproar when the Ministry of Education gave directive that children in lower primary should be taught in their mother tongue.
Lowsteat (2007:201) says that about 90% of Africa’s intellectual output is produced in European languages. This means that content in local languages is minimal. Al-Shair (2014) gives success story of South Korea which is ranked first in the world for patents per capita is a practical example where the sciences are taught in the native language. Syria is another example where medicine is taught in Arabic.


Interventions to increase access to information
Kenya library and Information Services Consortium (KLISC) is a consortium of made up Academic, public and other libraries by membership. It is mandated to negotiate and acquire e-resources on behalf of members. Only users of the member Institutions are supposed to have access to those resources. It is however, common to find users either giving their passwords to other people or even downloading the information and sharing with others.
Kenya has benefited from International Network for the Availability of Scientific Publication (INASP) which is.an international development charity works with partners to help improve access, production and use of research information and knowledge. INASP has trained a number of information professionals through seminars and workshops. 
Globethics.net is now being widely used and has greatly improved access to information in Africa. The establishment of Globethics.net East Africa programme is evidence that access to information for all can be achieved. 

Conclusion
Information Ethics is a good way forward for all the countries but has to be contextualized to the local needs. Poverty levels may prevent people using information ethically especially the infringement of copyright laws. Issues such as colonialism and cultural diversity have delayed equality of provision of information. There have been several workshops on Information Ethics held in Africa to create awareness. As a result some Library and Information science schools are now teaching Information Ethics.
Suggestions
The writer makes the following suggestions
· More training and sharing to bring more people on board especially bringing people from North and South together in forums such as conferences seminars and workshops to share experiences.
· Awareness creation and advocacy on the importance of information ethics.
· Increased funding opportunities in the south.
· Introduction of all round Ethics education in schools when kids are young so that they understand at an early age how to use information ethically.
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