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DEFINITION OF OPERATIONAL TERMS

Government Policy: Refers to laws, rules and regulations that are put in place to govern the
srocess of public procurement and assets disposal by public entities for efficient functioning,
n Kenya the Public Procurement and Assets Disposal Act 2015 was enacted by Parliament
o zive effect to Article 227 of the Constitution of Kenya 2010. This study operationalized

zovernment policy as procurement law and procurement procedures.

Information Technology Infrastructure: constitutes the organization’s enabling base of
-mzred information technology capabilities that provide a reliable foundation for evolving
~usiness information systems and services. Information technology infrastructure refers to
== of physical information technology assets, intangible information technology skills
~..uding computer hardware, communication networks, database, business applications,
«=Z information technology human resource. Information technology infrastructure
comprises a group of shared, tangible IT resources that enable present and future business
soplications  (Turek, 2013). This study operationalized information technology

~rastructure as internal infrastructure and external infrastructure.

supply Chain Performance of Public Universities in Kenya: The ability of the public
cmversities” supply chains to deliver the right product or service to the correct location at
== zppropriate time and at the lowest cost of logistics. This study operationalized supply

-=2:n performance of thirty one (31) public universities in Kenya as internal operational

—ensions (time, cost leadership, product quality and productivity, and customer service

~—ensions (quality of service, flexibility and delivery reliability).

Szpply Chain Process Integration Capabilities (SCPIC): Is the structuring of activities
em. processes to assist organizations develop, allocate and align resources to achieve
~sunctive capabilities to generate better performance and competitive advantage. This

.2 operationalized SCPIC as information flow integration, physical flow integration and

~mznozl flow integration.
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ABSTRACT

Tte overall aim of the study was to assess the influence of Information Technology
‘-frasrructure (ITT) and government policy on the relationship between supply chain
crocess  integration capabilities (SCPIC) and supply chain performance of public
cmiversities in Kenya. Specific objectives of the study were: to determine the influence of
swupply chain process integration capabilities on supply chain performance of public
miversities in Kenya; establish the influence of SCPIC on ITI of public universities in
‘li.’i}'al assess the influence of [TI on supply chain performance of public universities in
“.cnva; establish the mediating effect of ITI on the relationship between supply chain
~rocess integration capabilities and supply chain performance of public universities in
w.znva; determine the moderating effect of government policy in the relationship between
«upply chain process integration capabilities and supply chain performance of public
cmoversities in Kenya, and to establish the joint effect of SCPIC, ITT and government policy
| = supply chain performance of public universities in Kenya. The study was underpinned
= four theories namely: Resource Based View. Collaborative Network Theory, Agency

Theory and Resource Dependence Theory. This study was guided by null hypotheses: Ho;.

~_71C have no significant influence on SC performance of public universities in Kenya,
= - SCPIC have no significant influence on ITI in public universities in Kenya, Hos. ITI
2= no significant influence on SC performance of public universities in Kenya, Hys. ITI

. s no significant mediating effect on the relationship between SCPIC and SC performance
~ public universities in Kenya, Hgs: Government policy has no significant moderating
~7uence on the relationship between SCPIC and performance of public universities in
==va; Hoe. The joint effect of SCPIC, ITI and GP on supply chain performance of public
= versities in Kenya is not different from their individual effects. The study employed
-ross-sectional survey design. The unit of analysis for the study was public universities.
Tz study was a census. Primary data was collected from 31 public universities using
—ctured questionnaire administered to the heads of procurement and ICT departments. A
= ot study was conducted. Validity and reliability tests were done using Cronbach Alpha
=“Ticient. To describe profiles of the universities and research variables, means, standard
“ovzuions and coefficient of variations were used. Pearson’s correlation was used to
ramune relationships between the variables. To test the hypotheses, linear regression,
= tple regression and hierarchical regression were used. The findings of the study
=2 catzd that information technology infrastructure mediated the relationship. Government
- moderated the relationship between supply chain process integration capabilities and
-=~'v chain performance of public universities in Kenya. The results demonstrated that
int effect of SCPIC, ITI and government policy on supply chain performance was
c=wer than the effect of individual variables on supply chain performance of public
= wersities in Kenya. By empirically examining the integrated model interconnecting
w—2nles. the study has contributed to building of scientific and professional knowledge to
= = makers in Kenya and beyond. The study has provided scholars with new insights
~z role of government policy as a moderating variable and information technology
« —seructure as a mediating variable in the linkage between supply chain process
= cz=uon and supply chain performance. The study concluded that SCPIC, ITI and
~mment policy enhance supply chain performance of public universities. The research
~co—=mends replication of the study in different service sectors and national contexts to
=z~ understanding of the relationship between SCPIC and supply chain performances.
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